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KAIZERSHOP.-GR
OPOI KAAYWHZ EITYHZHZ KAI ®OPMA ANA®OPAZ BAABHZ

D.O.A

H Ynnpeoia D.O.A. (Dead On Arrival) oag napexerar av To npoidv eival
EAQTTWHATIKO KATA TNV napaAaBn Tou. MNa va 1oxUoel N unnpeacia auTn, 6a npenel
EVTOG 7 NUEPOAOYIOKWV NUEPWV VA EVNUEPWOETE OXETIKA KAl va €NIOTPAPEI TO
npoiov oTo kataoTnua kaizershop.gr (3ng ZenteuBpiou 1, ABRAva,) woTe va
eheyxBei ano eEouaiodoTnuévo service yia TN UON TOU EAATTWHATOC.

Av anodeixbei and To €nionuo service TNG EKAOTOTE AVTINPOOWIEIAg, OTI To NPoidv
EXEl KATAOKEUAOTIKO €AATTWHA, YIVETAlI avTIKATAOTAON TOU MpPoiovTog e id1o N
01wV Npodiaypa@wyv - dUVATOTATWV. € NePINTwon nou dsv undpxel anddepa yia
avTikaTaoTaon MMopei va yivel kalr enioTpopn Xpnuatwv. Avtikatactaon AEN
yiveTal o nepinTwon avaBadpiong AoyloupikoU, avTIKATAOTAONG ANOCNWHEVWYV
MEPWV TNG OUOKEUNG (KaAUJPPATA, Kandkia, KAN) kKabwg kal TwV NAapEAKOHEVWV
TNG ouokeuaaoiag (aKOUOTIKA, POPTIOTNG, KAN).

O XxpOvoG avapovng yia Tnv oAokAnpwon Tng diadikaoiag noikiAAel yia Adyoug
nou oxeTiovTal UE apyieg, KABUOTEPNON TNG AVTINPOOWNEIdc AOYw eAAEIYewV
avTaAAGKTIK@V 1 HEYAAOU QOpTOU gpyaciac kAn. H diadikacia auTtn npowdeiTal To
OUVTOMOTEPO ano To KATAOTNHA, KaBwc eMBupoUPE Aueon eniAuon- EunnpeTnon.

e OIaOPETIKA NEPINTWON YId TNV APECOTNTA TNG EVNUEPWONG OAC Yid TNV
€EENIEN TNG €MIOKEUNG, MMNOPEITE VvA ANOCTEIAETE €0€iG Tn OUOKEUN OTNV
avTINPOOWNEIa Kal va NPOCKOMIOETE/ANOCTEIAETE TNV EMICKEUACHUEVN CUOKEUN ME
TNV ava@opd €nIOCKEUNG TNG €NionNUNG avTINPOOwneiag o €PdAg, wOTE va Yivel
aupeon avTtikataoraon (H ouokeun npénesl va €xel napadobei yia €nioKeun oTnv
avTiNnpoowneia €vrog 7 NUEPOAOYIAK®WV NUEPWV and TNV nUEpounvia ayopdac-
napaAapng).

EFTYHZH NMPOIONTOZ

'OAa Ta npoidovTa ouvodsUovTdl anod €yyunon TOU €KAOTOTE KATAOKEUAOTH ONWG
autoc opilel MEOW TNC €nionuNG avTinpoowneiac Tou. H 2eTng/1€Tng gyyunon
IoXUEl yIa TN OUOKEUN aAAG OIAQEPEI YIa TA NAPEAKOUEVA TG OUCKEUATiIiag onwg
Jnatapia, akouoTikd, popTIoTNG, KAAwDIo usb, KAM.

H eyyunon Tou kataokeuaoTr Oev kaAunTtel BAABEC ol onoiec npogpxovTtal ano
Kakf xpnon, NTwon, uypaocia, napeyBaon and un €€ouoiodoTnueva service Kal
ENOMUEVWG TO NPoidv TiBeTal autopaTa “ekTOG €yyunong”. To idlo 1oxUel Kal yia
NEPINTWOEIC ANWAEIAC OuUVONUATIKOV MNou npoopilovTal yia TNV avTIKAENTIKA
npoaTacia TNG CUOKEUNG, KaBwg dev undapyel TPOMNOG avakTnong f EEKAEIdWHATOG
TNG OUOKEUNCG. TETOIEC €ival ol unnpeoiec TnG Apple: Eupeon Iphone/ipad nou



gevepyonoleital peow icloud, yia ouokeueg android pe €kdoon navw ano 5.1.1
MECOw google account, yia OCUOKEUEG samsung PECW TOUu Aoyaplaopou Samsung
account K.0.K. ZKOMNOG TWV UMNNPECI®WV AUTWV €ival N NPOOTACia TNG CUOKEUNG ano
KAOMN Kadl €K0UV TPOMNO avakTnong TwV KwAIKWV POVO Ol idIEG HECW TWV NAPOXWV
TOUG.

e nepinTwon PN KAAUWNG TNG OUOKEUNG €VTOC €yyunong AOyw Kakng Xpnong
Onwc¢ npoavagepeTal, OiveTal nMpooPopd KOOTOUG €MICKEUNG TNG BAAGBNC. e
nepinTwon Pn anodoxng Tou KOOTOUG auToU and Tov MEAATN, UNApXel EAAXIoTn
XpEwaon 15€ + @A yia Tov TEXVIKO EAEyX0 nou Jlevepynodnke, evw eniBapuUveTal
Kal onola PeTagopika (anod kal npoc) avaAoyouv o€ nepinTwon anooToAng. (To
KOOTOGC auTO a@opd AMOKAEIOTIKA TNV avTinpoowneia — €E0uciodoTnUEVO service
kal Tnv courier — OXI TIG unnpeoieg Tou kaizershop.gr).

ENEPIrOMNOIHZH EFTYHZHZ

MPOXZOXH: H Eyyunon I1oxvel Pe TNV anddei€n 1 To TIMOAOYIO ayopdg
OUVOOEUTIKA UE TO NAPOV EyyPAPO UMNOYEYPAUHEVO KAl CULNANPWHEVO OTO KATW
MEPOC AUTAC TNG OgAidac.

MNa va eheyxBei €va npoidv woTe va yivel xprnon Tng €yyunong Tou, NpEnel va
napadobei oe  onolodAnoTe  €EOUCIOOOTNHUEVO  service TNG  €KACTOTE
avTinpoowneiag. AUTO PNOPEI va Yivel JEOW TOU KATAOTNHATOG Jag otnv Adnva, n
(y1a nio aueoa) aneubeiag oTo NAnolEoTeEPO €E0UCIOdOTNHEVO Service.

AIAAIKAZIA EITYHZHZ

MNa Tnv oAokAnpwon Tng diadikaocia¢ TnG eyyunong, uneubuvog yia Tnv
eMdIOPOWON Kal anokataoTaon Tou NpoBANUATOC €ival 0 EKACTOTE AVTINPOOWNOG.

MNa Tnv €€EAIEN Tng diadikaoiag auThg 0 anaiToUPEVOG XpOvocg NolkiAAEl, avaioya
ME TN @UOoN Tou NpoBAANATOC.

To kaTaoTnua €ival uneuBbuvo yia Tn dieknepaiwon TnG diadikaciag (dnAadn va
napaAdBel To NPoidv Kal va To ENIOTPEWEI ENIOCKEUACPEVO OTOV KATAVAAWTH).

EnioTpo@n xpnuAaTwy Yiveral Jovo og nepinTwon aduvapiag enNiokeUng N
avTikataoTaong.

AIAAIKAZIA ANTIKATAZTAZHZ

MoOvo av To nNpoiov €ival evtoc Twv npolnoBeoswv D.O.A pynopei va yivel
avTIKaTAoTaon Tou NpoiovTog Pe €va idlo i idiwv duvaToTATWV. AIAPOPETIKA TO
KaTaoTnua JECW TOU EMNICNHUOU service TNG avTINnpoowneiag endiopOwVel TUXOV
BAGBEeC Kal ENIOTPEPEI TO NMPOIOV OTOV KATAVAAWTN.

AOINEZ ZHMANTIKEZ NAHPO®OPIEZ



ApkeTn npoooxn xpelaletal va dobei kal 0TI CUOKEUEG NoU €xouv nigTonoinon IP
yla avtoxn o€ vepod — okOvn. Baosl Twv naykoouiwyv odnylwv, n avroxn Hiag
OUOKEUNG 0T oKovn 8a €ival yeydAn aAAd otnv nepinTwon enag@ng JE TO VEPO
UNApxXouVv oNUAvTIKES DIEUKPIVAOEIG, kKaBwg N cuokeun AEN €ival nAnpwg
adiaBpoxn. KaTi T€Tolo onuaivel nwg n ouokeun 6a avTeEel oTayoveg vepou, dia
HIKpR BUBION o€ YAUKO vepO (OXI MEYAAUTEPN Tou 1 PETPOU Kal OXI yia XpOvo avw
Twv 30 AenTwV), EQOCOV €ival EpUNTIKA KAEIOPEVA TA KANAKIA TNG CUOKEUNG.
Enopévwe, n ouokeun €ival anAd avOekTIKn oTo vepO, evw a&ilel va enionuaveei
nw¢ o€ NePIiNTwon uypaaciag n {nuiag and vepo dev undapxel kKaAuywn and Tnv
gyyunon Tou KAaTAaoKeUuaoTn.

ZuvToun avagpopd BAaBnNG — npoBARHATOG CUOKEUNG
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